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AWARD-WINNING 

EXPERTISE 

 

 
     

 

   
 

 
 
 
 

Cox & Kings has a remarkable heritage in travel - from soldiers, to explorers and 
modern day travellers, we have expertly handled often complex travel arrangements 

for clients of many guises since 1758. 
 

We are proud to have received a number of prestigious awards in recent years. In 
November 2014, we were delighted to be named the Best Luxury Holiday Company 
at the prestigious British Travel Awards and then followed it up with the silver award in 

the same category in 2015, 2016 and 2017. 
 

The largest travel awards programme in the United Kingdom, the British Travel Award 
winners are determined solely by the number of votes they receive from the UK public. 
We are delighted to receive these accolades from those that travel with us and we will 
continue to strive to be the very best at what we do. Details of our other awards can be 

found at coxandkings.co.uk/awards. 
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Cruising The Upper Ganges  
 
 
Day 1 - Thursday 13 February 2020 
 

Flight: Jet Airways London to Delhi flight 9W121 
 This is a non-stop flight (journey time is 8 hours 30 minutes) 
 

Departing from: Heathrow, Terminal:  4 
Reporting time:  17:40 
Departure time:  20:40 
Arrival time in Delhi 11:00 

 Arrival date:        14 Feb 
 
Please note that all flight timings are tentative and subject to change. 
 
Meals: None other than those served on your flight 
 

________________________________________________ 
 

 
Day 2 - Friday 14 February 2020 
 

Flight: Jet Airways Delhi to Varanasi flight 9W820 
 This is a non-stop flight (journey time is 1 hour 25 minutes) 
 

Departing from: Delhi Indira Gandhi 
International Airport, Terminal:  

3 

Reporting time:  On arrival 
Departure time:  14:45 
Arrival time in Varanasi 16:10 

 
Area Information:   Varanasi 
 
The holy city of Varanasi, known to devout Hindus as Kashi and the British colonialists 
as Benares, is one of the oldest living cities in the world. It is the aspiration of every 
devout Hindu to die at Kashi, thus ensuring a direct passage to heaven. A rowing boat 
ride or walk along the ghats offer a glimpse of this spiritual significance, with the 
ablutions and rituals of pilgrims in the water, blazing funeral pyres on the steps and 
wafts of incense and chiming music all around. Varanasi's name derives from its 
situation on the banks of the Ganges, on the confluence of two legendary rivers, 
Varuna and Assi. It is said that the city rests on the trident of Lord Shiva thus imparting 
an incomparable energy to it. 
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 Ghats, Varanasi  
 
Transfer:  You will be met and taken to your hotel. 
 
Accommodation:  The Gateway Hotel Ganges Varanasi for 1 night  
 
The Gateway Hotel Ganges Varanasi (previously the Taj Ganges) is a comfortable, 
centrally located hotel situated on Raja Bazaar road. The hotel, which has 130 rooms 
including 10 suites, is set amid 5 hectares of verdant land, making it an oasis of 
greenery in the bustling holy city. 
 
Meals:    Breakfast 
 

________________________________________________ 
 

 
Day 3 - Saturday 15 February 2020 
 

Transfer:  Transfer from the hotel to the cruise vessel  
 
Registration:  Taj Hotel "The Gateway on the Ganges" 

Nadesar Palace Ground 
Varanasi, Uttar Pradesh 221002 
India 
Tel: 0542 666 0001 
Registration is at 10.00 AM 

 
Accommodation:  RV Katha Pandaw  
 
Built in 2011, the RV Katha Pandaw takes its maiden voyage in March 2019. The two-
decked vessel offers luxury cabins and a range of world-class amenities. All meals are 
included and served in the large indoor saloon / dining area and are prepared by a 
local master chef and expert team. Cultural performances, educational talks and 
cooking classes are held in the evenings and a range of excellent excursions are led 
during the day. 
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Features: 14 cabins, restaurant, viewing deck. 
Room amenities: Air-conditioning, panoramic French windows, safe. 
 
Excursion:  Afternoon visit to Sarnath 
 
Just 10km from Varanasi lies the site of Sarnath where it is said Buddha preached his 
first sermon, setting in motion the Wheel of Law. Pilgrims travel from around the world 
to Sarnath, which features monasteries constructed by Buddhists from several 
countries including China, Burma, Tibet and Japan. The tour includes a visit to the 
Sarnath museum, which houses a rich collection of Buddha and Bodhisattva sculptures 
and images that are considered among the finest works of Buddhist art in India. 
Gandhi's Sabarmati ashram was founded in 1917 and is not far from the city centre. It 
was the starting point for the historic 24 day Salt March to Delhi in March 1930; Gandhi 
vowed not to return to the ashram until independence. Visit the library (housing many 
archives and pictures) and Gandhi's home, as well as a nearby potters' village.  
 
Meals:    Breakfast, lunch and dinner 
 

________________________________________________ 
 
 
Day 4 - Sunday 16 February 2020 

 
Excursion:  Dawn boat ride 
 
Take an early morning boat ride along the river Ganges and see the famous bathing 
'ghats', the stone steps which lead down to the river where the gathered faithful ritually 
cleanse themselves. Later, explore the old city by cycle rickshaw before strolling along 
the ghats to witness the Aarti rituals. 
 
Meals:    Breakfast, lunch and dinner 
 

________________________________________________ 
 
Day 5 - Monday 17 February 2020 

 
Cruise on to Ghazipur, still a centre for (official) opium production. Visit the imposing 
tomb of Lord Cornwallis, the general defeated by George Washington in 1781, and 
arguably responsible for the loss of the American colonies. (B, L, D) 
 
Meals:    Breakfast, lunch and dinner 
 

________________________________________________ 
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Day 6 - Tuesday 18 February 2020 

 
Cruise downstream to the country town of Buxar, famous for the battle fought here in 
1764 between the British and the Moghul. The Battle of Buxar, together with that of 
Plassey, laid the foundations of the British raj. Continue to Madhubani, which displays 
excellent examples of colourful folk art known as Mithila. 
 
Meals:    Breakfast, lunch and dinner 
 

________________________________________________ 
 
 
Day 7 - Wednesday 19 February 2020 

 
Visit the nearby archaeological site of Chirand before sailing towards the busy river 
port of Doriganj and on to see the small yet splendid Moghul tomb at Maner. If open, in 
the afternoon you can also visit the famous Patna museums with their collections of 
early Buddhist artifacts. 
 
Meals:    Breakfast, lunch and dinner 
 

________________________________________________ 
 
Day 8 - Thursday 20 February 2020 

 
Travel to Bodh Gaya and visit the Mahabodhi Temple complex dedicated to Lord 
Buddha; originally believed to be a small shrine erected by Emperor Ashoka in the 3rd 
century BC. The temple was later restored in the 11th and 18th centuries. Today, the 
temple complex is recognized as a Unesco world heritage site. You will visit the Sacred 
Bodhi Tree, Vajrasana (the seat of the Buddha's enlightenment), and all the places 
within the complex where Buddha spent a number of weeks meditating. Return by 
coach to meet the ship which has moved downstream to Barh. 
 
Meals:    Breakfast, lunch and dinner 
 

________________________________________________ 
 
Day 9 - Friday 21 February 2020 

 
Stop at Mokama, once home to Jim Corbett the naturalist and protector of the Indian 
tigers. Munger is now a large and industrialised city, but has an interesting history. It 
houses a Mughal fort and an East India Company cemetery. Visit the famous Bihar 
School of Yoga founded in 1964 by Satyananda Saraswati. 
 
Meals:    Breakfast, lunch and dinner 
 

________________________________________________ 
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Day 10 - Saturday 22 February 2020 

 
Morning moor off Sultanganj, with its pair of great granite rocks, one with a mosque 
and the other a temple dating from the 16th century. On this stretch you may spot 
Gangetic dolphins as we travel to land at Bhagalpur, a centre of silk production. Here 
you will visit the 18th century mansion of the collector, Augustus Cleveland. Continue 
to Jehangira Island, a place of pilgrimage with rock carvings. 
 
Meals:    Breakfast, lunch and dinner 
 

________________________________________________ 
 
Day 11 - Sunday 23 February 2020 

 
Passing the confluence of the Kosi River that flows down from Nepal, moor at the 
pretty town of Bateshwarsthan to visit the 8th century Buddhist site of Vikramshila. 
 
Meals:    Breakfast, lunch and dinner 
 

________________________________________________ 
 
Day 12 - Monday 24 February 2020 

 
Cross from the Ganges to the Lower Ganges, or Hooghly River passing through the 
lock and canal at Farakka, constructed 1963-75. Before passing into the lock, the great 
Farakka barrage will be visible just downstream. The barge effectively dams the 
Ganges and strategically controls the flow of water into neighbouring Bangladesh. We 
enter a section of river rich in bird life. Overnight at Samtaghat, otherwise known as 
Raj Mahal. 
 
Meals:    Breakfast, lunch and dinner 
 

________________________________________________ 
 
Day 13 - Tuesday 25 February 2020 

 
This morning, walk to the Khushbagh, a peaceful Mughal-style garden that encloses 
the tombs of Siraj-ud-Daulah - the last independent Nawab of Bengal - and his family. 
Continue a little way upstream to where the great Hazarduari Palace dominates the 
waterfront. Continue to visit the great Katra mosque and Nashipara and Katgola 
palaces. 
 
Meals:    Breakfast, lunch and dinner 
 

________________________________________________ 
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Day 14 - Wednesday 26 February 2020 

 
Morning visit to the charming riverside brass-working village of Matiari. Interact with the 
locals of Matiari and witness the full process of beating out brass water pots and other 
vessels. Later, cruise on and visit the battlefield of Plassey where, in 1757, Robert 
Clive, the Commander-in-Chief of British India, defeated Siraj-ud-Daulah, the last 
independent Nawab of Bengal. 
 
Meals:    Breakfast, lunch and dinner 
 

________________________________________________ 
 
Day 15 - Thursday 27 February 2020 

 
Land at the country town of Kalna and take cycle rickshaws to see a group of some of 
Bengal's most attractive terracotta temples, as well as the unique Shiva temple with 
concentric rings made up of 108 lesser shrines. Continue on through the countryside to 
Mayapur to visit the vast new ISKCON (International Society for Krishna 
Consciousness) temple that dominates the skyline. 
 
Meals:    Breakfast, lunch and dinner 
 

________________________________________________ 
 
Day 16 - Friday 28 February 2020 

 
Visit the imposing Hooghly Imambara. With verses from the Koran written on its walls, 
the Imambara is an opportunity to step back in time and relive a slice of Islamic history 
in Bengal. Pass downstream, alongside the old Dutch settlement of Chinsurah to 
Chandernagore, a city that was under French possession until 1950. Visit the 18th 
century church and Joseph François Dupleix's House, the erstwhile Governor-General 
of French India. Moor overnight in Kolkata. 
 
Meals:    Breakfast, lunch and dinner 
 

________________________________________________ 
 
Day 17 - Saturday 29 February 2020 

 
This morning disembark from the vessel and transfer to your hotel in Kolkata 
 
Area Information:   Kolkata (Calcutta) 
 
Kolkata (Calcutta) was the capital of British India until 1911 and the character of this 
city, perhaps more than any other, has been shaped by the British Raj. Many colonial 
buildings remain and the British legacy can still be felt in the city’s social and sporting 
life. Amongst the most famous of the monuments in Kolkata are the Victoria Memorial, 
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planned by Viceroy Curzon and referred to both as Curzon’s folly and the British Taj 
Mahal, and the Howrah Bridge, one of the largest cantilever bridges in the world. 
 
 
 

 

 

 Victoria Memorial, Kolkata  
 
Accommodation:  Oberoi Grand for 1 night  
 
The Oberoi Grand is a classic and stylish hotel located in the heart of the city, near the 
principal monuments and New Market. The hotel has two restaurants and offers some 
of the best dining experiences in the city, including an authentic Thai restaurant. The 
swimming pool and central courtyard offer a great place to relax, away from the 
bustling city while the stylish bar has a pool table and often features live music, 
including jazz and blues.  
 
Features: 209 rooms, Wi-Fi, swimming pool, spa, gym, beauty salon, 2 restaurants, 
bar. 
 
Room amenities: Television, writing desk, safe, minibar, tea &amp; coffee facilities, en 
suite bathroom. 
 
 

 

 

 Oberoi Grand, Kolkata  
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Rest of the day at leisure. 
 
Meals:    Breakfast 
 

________________________________________________ 
 

 
Day 18 - Sunday 1 March 2020 
 

Transfer:  You will be collected at your hotel and taken to the airport. 
 
Flight: Jet Airways Kolkata (Calcutta) to Mumbai flight 9W472 
 This is a non-stop flight (journey time is 3 hours) 
 

Departing from: Kolkata (Calcutta)  
Reporting time:  06:30 
Departure time:  08:30 
Arrival time in Mumbai, Terminal 2: 11:30 

 
Flight: Jet Airways Mumbai (Bombay) to London flight 9W118 
 This is a non-stop flight (journey time is 9 hours 55 minutes) 
 

Departing from: BOM, Terminal:  2 
Reporting time:  On arrival 
Departure time:  13:15 
Arrival time in Heathrow, Terminal 4: 17:40 

 
Meals:    None other than those served on your flight 
 

________________________________________________ 
 

 
END OF ITINERARY  
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Please note the following: 

 
Your holiday includes all flights, transfers, accommodation and excursions, as 
specified in your itinerary, and the services of our local representatives. The meal basis 
for your holiday is detailed at the end of each day. Accommodation is in standard 
rooms, unless otherwise specified on your itinerary. 
 
The following are not included in your holiday price: Hotel extras, such as telephone 
calls, bar bills and laundry services; tipping; optional excursions unless detailed in your 
itinerary; and airport departure taxes where they must be paid locally. Air Passenger 
Duty is included.  
 
Local Airport Taxes: The following airport taxes must be paid locally in the currency 
shown. Please note that the amount shown is a guideline and is subject to change 
without notice. Currently None. 

 
Reconfirmation is not necessary for the majority of international flights. Please check 
with your local representative who will advise you and take your ticket details should 
this be required. 
 
Any additional services (extra to those specified in your itinerary) should be booked 
and paid for directly with our local representative. Please bear in mind, that any 
additional arrangements you may require can only be booked subject to availability. 
  
All journey times are approximate and dependent on road and weather conditions. 
 
Unless an early check-in is specified on your itinerary, check-in times at all hotels are 
approximately 2pm. However, check in times may vary from hotel to hotel therefore 
please check with your consultant.. 
 
Please read your tour notes for the country you are visiting as these contain specific 
information. Tour notes are sent with your initial confirmation pack and a revised copy 
with your final documents. 
 
Any additional services (extra to those specified in your itinerary) should be booked 
and paid for directly with our local representative. Please bear in mind, that any 
additional arrangements you may require can only be booked subject to availability. 
 
In the event of an emergency while you are overseas, please immediately contact your 
tour escort and/or the Cox & Kings local representative. If the matter cannot be 
resolved to your satisfaction, please contact Cox & Kings in London on +44 20 7873 
5000 during office hours. Outside normal office hours please call +44 7831 328500; 
this mobile phone is manned 24 hours a day by our out of office duty manager. 
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YOUR QUOTATION 
 

Cruising The Upper Ganges  

Quote 83952 / 1 
 
Price – Per person (based on minimum 12 pax) 

 
Price per person on 2 sharing basis 
Single Room Supplement 

£5,475 
£235 

Airport Taxes & Surcharges 
 

£380 
   

Optional Upgrade (per person on 2 sharing basis): 
Upgrade from Main Deck  to Upper Deck Cabin on the Cruise £425 
 
Special Offer details: The price mentioned above is based on a Cruise Special 
Offer of No Single Room Supplement. This is a Limited Availability Offer subject 
to be withdrawn without any prior notice. 

 
Our quote includes accommodation using standard room/cabin unless otherwise 
specified in your itinerary. If you would like an upgrade in room/cabin type, please 
contact your Cox & Kings consultant for details. 
 
Price Includes 

 

 All services as detailed in your itinerary 

 International & internal economy flights 

 Accommodation at the hotels as per the itinerary on a Bed & Breakfast basis  

 14 nights Cruise on The Upper Ganges (Main Deck Cabin) on Full board basis 

 Airport – Hotel – Airport transfers by a private chauffeur-driven car 

 Hotel – Port – Hotel transfers by coach (shared basis) 

 All excursions as per the itinerary by coach (shared basis) 

 Entrance fees wherever applicable 

 Gratuity to the cruise crew 

 On the cruise - Local made soft drinks, local beer, local spirits, jugged coffee, 
    selection of tea & mineral water 

 The services of our local agents 

 Hotel and local taxes 

 Air Passenger Duty  
 
Price Excludes 

 

 Travel insurance 

 Visa to enter India 

 Hotel extras, such as telephone calls, bar bills and laundry services. 

 Tips for guides / drivers / porters 
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 Optional excursions 

 Camera Fees at monuments 

 Anything that is not mentioned under “Price Includes” 
 
 
Flight Upgrades to Business Class from £1595 (both ways) 
 

Flights can only be booked approximately 11 months in advance. The upgrade interest 
can be pre-registered at a supplement of £1595 per person. Once the flights are 
available to be booked, we will get back to you the final cost for the upgrade. If the 
flight upgrade cost increases by more than 5% then you can cancel the upgrade 
without any penalty. 
 
Important information 

 

 No services are currently held - all arrangements are subject to availability. We will 
request all services upon receipt of your deposit (i.e 30% of the total billing value). 
If any element of your holiday is not available at the time of booking, Cox & Kings 
will suggest the most comparable available alternative. If you are not happy with 
the alternative option(s) suggested, you can cancel your booking and we will 
refund your deposit in full. 

 The price is subject to change until the booking is confirmed by Cox & Kings 
 
Cox & Kings Price Promise: Our ability to secure the best rates from suppliers is 

greatly enhanced by the combined influence of the Cox & Kings group of companies 
worldwide. This enables us to negotiate the best prices for our clients and we are 
confident that when comparing like with like our holidays represent excellent value for 
money. If another travel company quotes you a lower price for a seemingly similar 
itinerary and you send us the details of that itinerary, we will be delighted to review the 
quote with you and advise which elements contribute to the differential. We will then be 
happy to adjust the Cox & Kings itinerary to bring the price in line with the alternative. 
We will only re-quote if we are happy to recommend all the services featured in an 
itinerary – if there are elements that we know are sub-standard we will let you know.  
 
Cox & Kings Service Promise: In addition to the expertise of your personal tour 

consultant, at Cox & Kings we strive to provide the highest levels of service, advice 
and customer care from your very first enquiry, through to the detailed itinerary and 
tour notes sent to you prior to departure and, finally, in answering any queries you may 
have when you return from your travels. Should you feel at any stage that our service 
has fallen below these high standards, or if there are any areas that you feel we could 
improve, we would very much appreciate your feedback and suggestions so we can 
continue to refine all aspects of our service. Please contact our Sales Manager, 
Matthew Norgrove, on 020 7873 5039 or email him at 
Matthew.Norgrove@coxandkings.co.uk. 
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To book this itinerary 

 
If you would like to book this itinerary, please contact your Travel Agent 
 
In order to book your services, we will require a deposit of 30% of the total holiday cost 
and forward the same to us. It is a condition of booking that your clients have adequate 
travel insurance for their holiday. It is your client’s responsibility to ensure that the 
insurance cover they purchase is suitable and adequate for their particular needs, 
ensuring it covers all the activities they plan to undertake. If your clients have any 
special requests, which are an essential part of their holiday, please let us know as 
soon as possible. 
 

Amit Verma 
13 Sep 2018 / 09:42 

Quote 83952 / 1 
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TRAVEL BENEFITS WITH 

COX & KINGS 
 
Effortless Travel Planning 

 
The team at Cox & Kings aims to create superb holidays. The first ingredient we bring 
to planning a great itinerary is a passion for travel. Add to this our first-hand 
knowledge, unrivalled experience, attention to detail and operational expertise and we 
believe we offer the ultimate service to create outstanding holidays with the minimum 
of effort required on your part. 
 
Unrivalled Experience 

 
Cox & Kings is the longest established travel company in the world, its history 
stretching back to 1758. Over the years we have built up a wealth of knowledge and 
this experience enables our specialist travel consultants to design excellent itineraries 
tailored to suit individual requirements.  
 
High Quality Service 
 

 Personal Service of the London Office - Cox & Kings aims to provide the 
highest levels of customer care, from your initial discussions with one of our 
expert travel consultants, through to the detailed itineraries and tour notes 
sent to you prior to departure and, finally, answering any queries you may 
have on your return.   

 

 Personal Service Abroad - On all Cox & Kings tailor-made holidays, unless 
otherwise stated, you will be met at each airport and destination along the 
way, and transferred to and from your hotel by private vehicle. For excursions 
you will normally benefit from the services of your own English-speaking 
guides – this is an optional service, but we highly recommend that you take it 
because our experienced guides add colour to each destination by explaining 
the background, local way of life, customs and issues in a way that guide 
books never can.  

 
Value for Money 

 
Cox & Kings does not believe that you should pay a premium for excellent service and 
outstanding holidays. Our policy is to keep our prices as low as possible and this is 
achieved through buying power established over many years and long-standing 
relationships in the travel industry, generated by the network of associated Cox & 
Kings companies worldwide. As a result, Cox & Kings is able to contract flights, hotels 
and ground services at highly competitive rates.   
 



 

 16 

London-Based Office 

 
Cox & Kings office is based in Westminster, central London, and is open for our clients 
to visit and discuss their personal requirements in person with one of our specialist 
team of consultants. Furthermore our central location means that we are ideally suited 
to contact Embassies quickly and easily should the need arise in any emergency 
regarding visas and entry documentation. 
 
Environment & Ethics 

 
Cox & Kings recognises that in our work as a tour operator we have a social and 
environmental responsibility to respect other people’s places and ways of life. We 
therefore recognise the need to protect the environment, respect local cultures and 
look at ways we can benefit local communities, conserve natural resources and 
minimise pollution – noise, waste and congestion. Cox & Kings works with local agents 
in all the countries that we cover, and many of these companies have their own 
environmental initiatives. Working with these local companies directly benefits the local 
communities by giving money back to the local economy. All our drivers, guides and 
destination office staff are local to the countries we visit. In addition, 90% of the tour 
escorts / lecturers that Cox & Kings use are local to the countries visited.  
 
Excellent representation throughout the world 

 
Over the years, Cox & Kings has sought out and developed excellent working 
relationships with the finest specialist local agents around the world. All agents we use 
have three things in common: a detailed knowledge of their own country; a 
comprehensive network of local representatives and an appreciation of the 
expectations of those who travel with Cox & Kings. We use the services of local guides 
who really know their subject and can bring places to life. 
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IMPORTANT TRAVEL 

INFORMATION 
 
Please read the following information carefully prior to confirming your booking with us. 
 
Health & Travel Advice 

 
Cox & Kings sends detailed Travel Notes, including health and general travel advice, 
once a booking has been confirmed. We recommend that you see your G.P. or a travel 
clinic to ensure that you are aware of the health precautions advised for your specific 
destination(s). Since some destinations require a course of injections or pills, it is 
recommended that you organise a visit at least 6 weeks prior to departure. 
 
The MASTA organisation (Medical Advisory Service for Travellers Abroad) offers travel 
health advice. They can offer travel advice or direct you to your nearest MASTA-
associated travel clinic either by telephone or through their website. For advice over 
the telephone, the number is 0330 100 4200 (standard rate). You can also get advice 
on their website: www.masta.org. The following website also offers useful health 
advice for travellers www.fitfortravel.nhs.uk. 
 
British Foreign & Commonwealth Advice: Cox & Kings supports the British Foreign & 
Commonwealth Office (FCO) Travel Aware campaign to help you stay safe and 
healthy overseas. Find out more at www.travelaware.campaign.gov.uk. The FCO 
website provides travel information for many countries around the world which includes 
advice on safety and security, entry requirements and health, as well as general 
information. Cox & Kings strongly recommends that you, and everyone on your 
booking, visit the FCO website and read the advice about the country you are planning 
to visit prior to booking. You should also revisit the advice regularly prior to your 
departure as it may change frequently. It is also possible to sign-up to receive FCO e-
mail updates for your destination so you are aware of any changes to advice they issue 
and we recommend you do this. There are different levels of advice, and sometimes 
this includes advice against travelling to certain areas or countries. To check the 
current travel advice, visit www.gov.uk/foreign-travel-advice and follow 
www.twitter.com/fcotravel and www.facebook.com/fcotravel. 
 
Visas 

 
India 
 

 British passport holders require a visa to travel to India. 
 
Holders of passports endorsed 'British citizen' who meet the eligibility 
criteria can apply for an e-Tourist Visa (e-TV) to enter India at certain 
designated airports. You can find more information about the eligibility 
criteria on the government of India's e-Tourist website -  
 
https://indianvisaonline.gov.in/ 
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You should carefully check whether or not you are eligible for an e-TV, 
before you apply. British subject, British protected person, British overseas 
citizen, British national (overseas) and British overseas territories citizen 
passport holders are not eligible to apply for an e-TV. 
 
The e-TV is designed for tourist visitors. It is a double entry visa only which 
is valid for 60 days from the date of arrival in India. Applicants of the 
eligible countries may apply online a minimum of 4 days in advance of the 
date of arrival, with a window of 120 days. For example, if you are applying 
on 1st September then you can select an arrival date between 5th 
September and 2nd January. 
 
The e-TV, once approved and received in your email account, must be 
printed out and carried at the time of travel. Downloading or printing 
information from the website is not sufficient. Until the email is sent to you 
your visa application is not complete. 
 
The e-TV is allowed for a maximum of two visits in a calendar year. At 
present, it is valid for entry through 24 designated airports - Ahmedabad, 
Amritsar, Bagdogra, Bengaluru, Calicut, Chandigarh, Chennai, 
Coimbatore, Delhi, Gaya, Goa, Guwahati, Hyderabad, Jaipur, Kochi, 
Kolkata, Lucknow, Mangalore, Mumbai, Nagpur, Pune, Tiruchirappalli, 
Trivandrum and Varanasi. 
 
The previous visa facilities are still available for those wishing to apply for 
multiple entry or transit visas or who do not want to use the e-TV facility.  
 
As visa regulations and eligibility can change, it is important to visit the 
government of India's e-Tourist website for the most up to date information 
- https://indianvisaonline.gov.in/visa/tvoa.html. 
 
The specification for the photograph which must be uploaded can be found 
at https://indianvisaonline.gov.in/visa/tvoa.html 
 
When completing the visa application please note the following:- 
 
1. "Reference in India" is:  
 
Cox and Kings Ltd  
Nimitya Building  
108 Udyog Vihar  
Phase -1 Gurugram  
India  
Tel : 0091 124 487 3700  
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2. "Reference in the UK" is: 
 
Cox and Kings Travel Ltd 
6th Floor, 30 Millbank 
London, SW1P 4EE Tel: +44 (0) 20 7873 5000 
 
If you are not eligible for an e-TV or require a multiple entry visa, Cox & 
Kings would be happy to recommend a visa processing company to assist 
you with your application. Please ask your tour consultant for details. 

 
Airlines 

 
Cox & Kings use scheduled flights on airlines with good reputations for service, 
reliability and punctuality. Your consultant will advise the choice of airlines for your 
particular destination and you can choose your preferred option based on duration, 
preference of carrier, number of transits etc. 
 
Many flights depart early in the morning; necessitating a very early check-in. Please 
see your specific itinerary for timings. Please note that airlines frequently change their 
schedules. Generally, changes are minor and will not affect an itinerary, however they 
can be more serious. If the change happens after your booking is confirmed, we will 
notify you and do our best to amend your itinerary accordingly. In some cases, 
changes can result in additional costs, which may have to be met by the client. 
 
Flight Upgrades 

 
Most airlines offer a choice of class in which to travel - please see the “Flying in Style” 
pages in our brochure. Our quotes are based on Economy flights, however we can 
also book upgraded cabins. Please see the last page of “Your Quotation”, which will 
detail our competitive prices for upgrading to a premium cabin. 
 
Regional Connections 

 
The majority of Cox & Kings holidays are based on flights out of London’s Heathrow or 
Gatwick airports. However, in most cases, it is possible to connect with those flights 
from regional British airports for a small supplement. Please either refer to our 
brochure, which details the costs for regional flights, or speak to your consultant. 
 
Domestic Flights 

 
Internal flight schedules are often changed at short notice, however these are usually 
minor changes. If there is a flight time change while you are on holiday, your 
representative will advise you of this. Should any changes to the itinerary be necessary 
as a result of a schedule change, our local representatives will make any alterations 
required while endeavouring to ensure that your holiday has the minimum possible 
disruption. 
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Room Types 

 
The room types quoted are generally based on a standard category, unless otherwise 
stated in your itinerary. Should you wish to upgrade to a superior category, please ask 
your consultant for the available options and supplements, and we will be happy to 
provide these. 
 
Check-In / Check-Out Times 

 
Most hotels work on a midday-to-midday check-in / check-out system. If flights arrive 
very early in the morning, you may be taken for breakfast or sightseeing before being 
allocated your room. Cox & Kings will endeavour to have your room available as early 
as possible in these instances. Should your flight depart late in the evening, and you 
wish to hold your room for a late check-out, this will need to be requested and there 
are likely to be cost implications. 
 
Meal Basis 

 
The meals which are included in your holiday price are detailed in your itinerary with 
the following codes: B = Breakfast; L = Lunch; D = Dinner; N = No Meals. Most hotels 
do offer the option of half or full board if this is required, however Cox & Kings 
generally recommends that meals are paid for locally as this allows for greater 
flexibility. 
 
Insurance 

 
It is mandatory that every client holds travel insurance and this must include 
repatriation cover. We strongly recommend that all members of your party are 
adequately insured as soon as you book your holiday, so that in the event of 
cancellation you will be covered by your insurer. 
 
     
     
     
     
     
     
     
 

 


